
Elite's Corded Window Coverings Policy

New Corded Window Covering (CWC) Regulations have come into effect in Canada on May 1, 2022. 
The Regulations are meant to serve an important purpose in eliminating the strangulation hazard 
associated with corded window coverings to protect the health and safety of children. A window covering 
product is within scope of the Regulations if:

a. it is a ‘corded window covering’ as defined in the Regulations; and
b. it is a ‘consumer product’ as defined in the Canada Consumer Product Safety Act (CCPSA).

In the CCPSA, a ‘consumer product’ is defined as a product, including its components, parts, or 
accessories that may reasonably be expected to be obtained by an individual to be used for non-
commercial purposes.

Determining whether a corded window covering is a consumer product depends on:
1. How it was obtained? (can a consumer obtain it?)
2. What it is used for? (commercial or non-commercial purposes).

If consumers can obtain a corded window covering product for their own non-commercial (i.e. 
residential) use, then it is a “consumer product” even if the same product may also be installed 
in commercial buildings (offices, hotels, restaurants, etc). A corded window covering that is sold 
exclusively to commercial entities and used exclusively for commercial purposes is not a “consumer 
product” and therefore, is not subject to the Regulations.

In accordance with the Regulations, Elite will not knowingly or intentionally sell CWC’s for non-
commercial and/or consumer purposes. Therefore, a dealer acknowledges and agrees that any 
CWC purchased from Elite must be sold exclusively and directly to commercial entities and used 
exclusively for commercial purposes.

The Dealer will not sell or make available any CWC products purchased from Elite to consumers.

The Dealer will not sell or make available any CWC products purchased from Elite to residential 
properties.

NOTE: Elite ChainGuardTM is not considered a corded product as the length of the accessible chain 
does not exceed 22cm.

Corded Window Covering Regulations

Hello,

Hope our email finds you well.  In 4 months from now, Health Canada’s 
Regulations on Corded Window Coverings (CWC’s) come into effect.

May 1st, 2022 will usher our industry into a new era of CORDLESS-ONLY
products. We at Elite have been preparing for this change and are ready to 
share our plan for you, your business, and your clients.

Please read through the following information carefully, as it outlines the 
product lines and options that will be available after the May 1st deadline, 
along with policy changes required because of the Regulations. 

TIMELINES

The last day Elite will accept orders for any CORDED product(s) will be April 
5th, 2022. During the month of April, all corded products will be phased out
of our production queue so that come May 1st, Elite will be fully compliant
with the Regulations. 

TERMS & CONDITIONS

Prior to the April 5th cut-off date, Elite will issue an important update to our
Terms & Conditions that will outline our new policy on Residential and 
Commercial applications of our products. Health Canada’s Regulations 
specify that CWC’s are permitted in commercial applications (e.g., schools, 
retail stores, offices, hospitals, hotels, restaurants and other commercial 
properties). To support your business for these types of installations, we will 
require you to agree to our NEW Terms and Conditions or Elite will not be 
able to sell you any CWC’s after April 5th.

WARRANTY POLICY

Elite will uphold its current warranty policy on all corded products. Elite will 
continue to support and service all CWC’s purchased before the April 5th 
deadline that may be installed in residential settings. As the dealer, you are 
also permitted to service and support corded products under warranty. Elite 
will supply components that will enable your business service to repair
shades. However, we would encourage that any shade in need of repair be 
upgraded to be compliant with the Regulations. 

Elite will continue to support you in this new mandated regulation, please be 
on the lookout for additional information and how we plan to partner going 
forward. If you have any questions feel free to contact your sales 
representative, they will be happy to assist.

The Elite Team

customerservice@elitewf.com

PRODUCT CHANGES FOR RETAIL SECTOR

The chart below outlines the options and controls that will be discontinued 
after April 5, 2022. Rest assured that over the coming weeks Elite will be 
debuting a variety of cordless solutions for many of the affected products 
below, stay tuned.. 
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PRODUCT LINE

Roller Shades
High-Lite® Shades
Sheer Horizontal Shades
Cellular Shades

1” Horizontal Blinds 
2” Horizontal Blinds

Vertical Blinds
Panel Shades
Motorized Drapery Tracks

CONTROLS / OPTIONS TO BE DISCONTINUED

Clutches, Chains, Cords
Clutches, Chains, Cords
Clutches, Chains, Cords
Standard (Cord Lock) 
Continuous Cord Loop 
Continuous Cord Loop Café Style
Continuous Cord Loop Day/Night
Cordless Café Style
Cordless SpringDrive 
All products and models
Lift & Tilt Cords
Continuous Cord Loops
Tilt & Traverse Cord Operation
Traverse Cord Operation
No change

In 4 months from now, Health Canada’s Regulations on 
Corded Window Coverings (CWC’s) come into effect.
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https://laws-lois.justice.gc.ca/eng/regulations/SOR-2019-97/page-1.html

