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Roller Shades
Maintenance & Care

Maintenance Instructions:
Elite roller shades are manufactured to provide maintenance-free performance and operation for 
the lifetime of the product. All moving components are made using self-lubricating materials. All Elite 
fabrics meet the stringent requirements for strength, performance, and durability to prevent wear 
during the product lifetime. No additional maintenance to the product or fabric should be required 
once the shade is installed correctly by a qualified installer. Product failure is most likely the result from 
misuse during operation or from improper cleaning. Please consult your Elite product warranty for 
more information. 

The following procedures are provided by Elite Pro to avoid unnecessary damage to the shades while 
operating and cleaning.

Manual Roller Shade Operating Instructions:
To operate the shade, always pull gently on the chain controls in a continuous and fluid motion and
always in a downward direction. Jerking, tugging or pulling of the chain at a sharp angle may cause 
damage to the product. Manipulating, folding, or pulling the shade fabric may cause damage to the 
product. In general, users should refrain from unnecessary handling of the shade fabric and only use 
the chain controls to operate the shade.

Cleaning & Care:
Fabrics can be periodically dusted using a soft cloth, feather duster, or vacuum cleaner with brush 
attachment. If staining does occur, most fabrics can be cleaned using a soft cloth with water or a mild
soap detergent. Any detergent or cleaning product should be tested on a small area prior to cleaning
the fabric. Do NOT use abrasives or harsh cleansers as they can damage the fabric. Dab with a cloth
or towel to prevent water spots and roll shade down to the window sill to allow the fabric to air-dry.


